BuildRight Supply Co. - Customer Help & FAQ Center

Welcome to the BuildRight Supply Co. Help & FAQ Center! Below you’ll find answers to the
most common questions about our store policies, shopping experience, product support,
returns, and more. Whether you're a weekend DlYer, a seasoned contractor, or just
someone holding a hammer upside-down—we’re here to help you build with
confidence.

@ Store Hours & Locations
What are your store hours?

BuildRight Supply Co. locations are open 7 days a week with extended hours for our early
risers and late-night tinkerers:

e Monday - Friday: 7:00 AM -8:00 PM
e Saturday: 6:00 AM-9:00 PM
e Sunday: 10:00 AM-6:00 PM

Where is the nearest BuildRight location?

Visit our Store Locator and enter your ZIP code to find the nearest location, contact details,
and store-specific services like tool rental or delivery.



Return Policy
What is your return policy?

We accept returns on most new, unused merchandise within 30 days of purchase,
provided you have the original receipt or proof of purchase. Refunds are issued to the
original form of payment.

Are there exceptions to the 30-day return policy?
Yes. The following items are non-returnable or may have different return guidelines:
e Opened or used products, especially adhesives, caulk, sealants, and paint
e Custom-mixed paint or custom-cut products (e.g., lumber, blinds, pipe)
e Special orderitems may be subject to a restocking fee or manufacturer approval

e Power tools must be returned in original packaging and may require inspection
prior to refund

What if | don’t have a receipt?

We’ll do our best to look up the transaction using the card used for purchase or your
BuildRight customer account. If we cannot locate the transaction, your return may be
eligible for in-store credit at the item’s lowest recent price.

Can | return online orders to the store?

Absolutely! Just bring the item, packing slip, and the credit card used to any BuildRight
location. Online returns without original packaging may be refused depending on
condition.

How are refunds processed?

Refunds for items returned with a receipt are issued to the original payment method. For
debit cards, processing time may take 3-5 business days depending on your bank.



@ Orders & Pickup
Can |l order online and pick up in store?

Yes! We offer free Same-Day In-Store Pickup at all BuildRight locations on eligible items.
You’ll receive a confirmation email when your order is ready—typically within 2 hours
during business hours.

How long will you hold my pickup order?

We’ll hold your items for 7 calendar days after the “Ready for Pickup” notification is sent. If
you haven’t picked it up after that, your order may be canceled and refunded.

Can someone else pick up my order?

Yes. You can desighate an alternate pickup person during checkout. They’ll need to show a
valid ID and your order confirmation number.

Deliveries can be made for orders over $1000 if they are within 50 miles of a store.

‘é% Products & Services
Do you cut lumber, pipe, or blinds?
Yes, most BuildRight locations offer in-store cutting services for:

e Lumber and plywood (basic straight cuts)

e Copper, PVC, and PEX pipe

e Miniblinds and window treatments (at select stores)
Availability may vary by location. Call your store in advance to confirm.
Do you offer tool rental?

Absolutely. From concrete mixers to pressure washers, we rent tools for most major jobs.
Browse the Tool Rental Catalog or call your store to check inventory and reserve.

Can | get help finding the right product for my project?

Of course! Our associates are trained in categories like plumbing, electrical, paint,
hardware, and more. For detailed questions, visit our Project Help Desk or chat with our Al
Assistant online 24/7.



Customer Support & Contact
How do | contact BuildRight customer service?
You’ve got options:

e Chat with our Al Assistant — Available 24/7 for product info, order help, and DIY
advice

e Callus - Local stores and our customer care line are open during business hours
e Emailus - Use our contact form and we’ll respond within 1-2 business days
Do you have a loyalty program?

Yes! Join the BuildRight PRO Club for contractor discounts, exclusive offers, and priority
service. Ask your cashier or sign up online here.

@ Warranties & Safety
Do your products come with a warranty?

Many products include a manufacturer warranty. For BuildRight private-label products,
we offer a 1-year satisfaction guarantee. Warranties vary by item—check product pages
or in-store labels for details.

Where can | find Safety Data Sheets (SDS)?

SDS are available for most chemical and building products. Ask in-store, or search for the
product online—scroll to the bottom of the page under “Documents & Guides.”

() Still Need Help?

If your question isn’t answered here, don’t worry—we’ve got humans, too. Contact us,
message us, or just stop by. BuildRight Supply Co. is built around you.



/ TOOL RENTAL FAQ - BuildRight ToolShare™ Program

What kinds of tools do you rent?

We rent a wide range of tools for construction, demolition, landscaping, home
improvement, and more. This includes:

e Power tools (drills, saws, rotary hammers)

e Concrete tools (mixers, breakers, saws)

e Flooring tools (nailers, sanders, removers)

e Plumbingtools (drain snakes, pipe threaders)

e Outdoor tools (aerators, chainsaws, log splitters)
e Ladders, scaffolding, and lifts

Not all tools are available at every location—check availability online or call your store.

How long can I rent a tool?

We offer 4-hour, 24-hour, 3-day, and 7-day rental periods. If you need more time, just let
us know and we’ll extend your rental if the tool is available.

Do |l need a deposit?

Yes. Avalid government-issued ID and credit card deposit are required for all rentals. The
deposit amount varies depending on the tool.

What happens if | return a tool late?

Late fees are charged by the hour or day, depending on how far past your return time you
are. Please return tools promptly to avoid additional fees.

Do you clean or service the tools between rentals?



Absolutely. Every tool is inspected, cleaned, and tested between rentals to ensure safety
and reliability.

Canlreserve atool ahead of time?

Yes. Use our online reservation system or call your local store. We recommend reserving
tools at least 24 hours in advance—especially on weekends and holidays.

Do you offer delivery?

Yes, on select heavy equipment (e.g., scaffolding, skid steers). Delivery fees apply and vary
by distance and equipment type.

£2 PRO ACCOUNT FAQ - BuildRight PRO+ Membership

What is BuildRight PRO+?

BuildRight PRO+ is our professional loyalty program designed for contractors,
tradespeople, and high-volume customers.

What are the benefits of joining?
¢ Volume Discounts on eligible materials and tools
e Priority Tool Rentals and advance reservations
¢ Pro-Only Checkout Lane in select stores
o Job Site Delivery Scheduling
o Tax-Exempt Purchasing for qualified businesses
e Access to Project Estimating Tools and invoice tracking

e Invitations to PRO+ Events & Training Workshops

How do | join?



Sign up online or at the customer service desk. You’ll need a business name, license (if

applicable), and valid email address.

Does it cost anything to join?

Nope. BuildRight PRO+ is 100% free.

Can | get a purchase history report or invoice copy?

Yes—Ilog into your PRO account dashboard to view detailed purchase history, export

invoices, and manage receipts.

Can | authorize employees to make purchases?

Yes. You can assign authorized buyers to your account. Each buyer will have a unique login

and spend limits (optional).

@ RETURNS CHEAT SHEET - For Staff Training & Quick Reference

Standard Return Rules:

Item Type Returnable? Time Limit Receipt Required?

Unused merchandise Yes 30 days Yes

Opened/used merchandise A Maybe 30 days Yes + inspection
Custom-mixed paint * No — —

Cut lumber, blinds, pipe % No — —

Special orders A Maybe 30days Yes, 15% restock fee may apply
Tools (owned, not rented) Yes 30 days Yes, if unused

Power tools (opened) A Maybe 30 days Yes, must be inspected first



Item Type Returnable? Time Limit Receipt Required?

Tool Rentals * No — —

‘é% Quick Return Tips:
e Ask forreceipt, phone number, or card to look up the order
e Checkfor opened packaging, usage, damage
e Ifreturnis denied, offer store credit at lowest recent sale price
e Be polite, firm, and offer to escalate to a manager if needed

e For defective items, offer replacement or manufacturer contact

(=) Return Policy Script for Staff:

“Our standard return policy allows returns within 30 days with a receipt, as long as the item
is unused and in original condition. Some items like custom-cut or custom-mixed products
are non-returnable. If you’re unsure, | can check that for you or get a manager.”



