RETURNS CHEAT SHEET - For Staff Training & Quick Reference

Standard Return Rules:
Item Type

Unused merchandise Yes
Opened/used merchandise A\ Maybe

K No
XNo

Custom-mixed paint

Cut lumber, blinds, pipe

Special orders /\ Maybe
Tools (owned, not rented) Yes
Power tools (opened) A Maybe

K No

Tool Rentals

‘é% Quick Return Tips:

e Checkfor opened packaging, usage, damage

30 days

30 days

30 days
30 days

30 days

Returnable? Time Limit Receipt Required?

Yes

Yes + inspection

Yes, 15% restock fee may apply
Yes, if unused

Yes, must be inspected first

Ask for receipt, phone number, or card to look up the order

e Ifreturnis denied, offer store credit at lowest recent sale price

e Be polite, firm, and offer to escalate to a manager if needed

o For defective items, offer replacement or manufacturer contact

() Return Policy Script for Staff:

“Our standard return policy allows returns within 30 days with a receipt, as long as the item
is unused and in original condition. Some items like custom-cut or custom-mixed products
are non-returnable. If you’re unsure, | can check that for you or get a manager.”






